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customer survey 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

 ____________________________________________________________________ 

____________________________________________________________________ 

Customer number  

Company name  

Company address 

Contact person 

E-Mail address ____________________________________________________________________ 

Product type    ____________________________________________________________________ 

Serial number  ____________________________________________________________________ 

Year of construction ____________________________________________________________________ 

  Yes, I would like to be visited by a h/p/cosmos service technician. 

  No ,I don‘t want to be visited by any h/p/cosmos service technician because,  

 no h/p/cosmos treadmill anymore. 

 the treadmill runs smoothly. 

 others: _______________________________________________________________________________ 

______________________________  ______________________________ 

Place/State, Date  Signature 
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order form 

pcs. order number description picture € per unit total € 

 cos000200008001

cos14007 Special oil (bottle 0.25 l) 
for automatic lubrication 

cos12181 Syringe 10ml 
For lubrication of running surface 

cos10198-01 Keyboard film blue EN h/p/cosmos MCU4 

cos10264-03 Running belt for treadmill mercury 

cos10275-02 Running belt for treadmill quasar 

 cos101648va01 Retrofitting kit reverse belt rotation 

cos13120 Key switch, spare key 2 piece 

cos101699-03 Ripcord incl. magnet and plastic clip 
For all h/p/cosmos treadmills from the year 2013 

cos14649 Waist belt Size S 
For all treadmills which was built till the end of 2012 

cos14648 Waist belt Size M 
For all treadmills which was built till the end of 2012 

cos14647 Waist belt Size L 
For all treadmills which was built till the end of 2012 

 cos101646va01 Retrofitting-Kit safety arch 150/50 

 cos101646va02 Retrofitting-Kit safety arch xx/65 

cos10670-01 Rope for safety arch 4.3m D=11.0mm 

 cos14903-03-XXS Chest belt system XXS 
size XXS (children) for h/p/cosmos safety arch 

 cos14903-03-XS Chest belt system XS 
size XS (children) for h/p/cosmos safety arch 

 cos14903-03-S Chest belt system S 
size S for h/p/cosmos safety arch 

 cos14903-03-M Chest belt system M 
size M for h/p/cosmos safety arch 

 cos14903-03-L Chest belt system L 
size L for h/p/cosmos safety arch 

TOTAL in € 

Prices valid only valid from January 1 – December 31, 2017. Transport, packing, VAT, import taxes, custom duties, L/C and bank fees, installation and instruction are not included. Full terms of trading available 

on request. E & OE. Subject to alterations without prior notice: http://www.h-p-cosmos.com/en/company/terms_of_business.htm 

Special oil (bottle 0.25 l) 
for manual lubrication (for mercury / quasar / pulsar)

(mercury)

(quasar/pulsar)
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